
2014	  ©	  Social	  Tables,	   Inc.	  Confidential	   and	  Privileged	   Information.	  Do	  Not	  Distribute.	  

	  

	  

	  

 
Overview of Social Tables Venue Mapper 

Social Tables Venue Mapper aims to increase collaboration within teams and between 
stakeholders in order to streamline the planning process.   

• Complete HTML5 Software-as-a-Service platform. 
• Cloud-based solution makes it device and operating system agnostic. 
• Ideal for sales team to help bring in more business and set expectations for clients. 
• Ideal for planning teams to bolster communication and impress clients.  
• Encrypted data is stored in redundant databases, passed over SSL (HTTPS). 
• True real-time collaboration powered by Socket.io, the same technology Google uses. 
• Hosted on the Linode Cloud with 99% uptime and superior security apparatus. 

 

Venue Mapper – Web-based diagramming and design software 

• Go from proof-of-concept to completed diagram in under 1 minute using templates. 
• Upload and scale pre-existing floor plans, maps or diagrams. 
• Store CAD floor plans in a secure library. 
• Drag-and-drop items from a fully customizable Scalable Vector Graphics object library. 
• Email clients floor plan PDFs for quicker turnaround time (w/bcc capability) 
• Export an event’s equipment list (pull sheet) for your facilities staff and vendors. 
• Generate room setups that adhere to Certified Meeting Planner (CMP) guidelines. 
• Firecode view to develop a max capacity matrix 
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Customer Success 

At Social Tables, we pride ourselves on exceptional customer service. Our goal is to make your 
life easier and do everything in our power to ensure each of your meetings and events are 
exceptionally executed and meet your clients’ highest expectations. 

Other than providing initial training for your entire team, our automated training, instructional 
video library and weekly webinar series can help train your future hires and provide continuing 
education to your existing employees. Enterprise customers are automatically enrolled in our 
24/7/365 support program and our engineering team is on-call for emergency operations. 

Optional Services (Exhibit A) 

Property/Team Setup Description of 
Service Cost 

On-Site Measurement 
Measure space to 
ensure venue is to 

scale 

Available after 
appraisal 

Team Diagram Conversion 
Recreate most popular 
setups from previous 

software 
$5 per room layout 

On-Going Support Description of 
Service Cost 

Professional Services Software 
customizations $250/hour 

Additional Floor Plan 
Creation 

Floor plans needed 
after onboarding period $40/room 

 


